
 

Terms and Conditions for ELEVATE 2021 
Last Modified: May 25, 2021 

We are so glad you will be joining us for Finseca’s inaugural ELEVATE 2021 conference. 
For complete details on the terms that apply to registration and other important 
information, please read the below in its entirety. 

Registration Rates 

Once you complete the purchase of your registration, the purchase and rate is final and cannot 
be adjusted later. It is your responsibility to confirm that the price displayed at checkout is the 
price that you expect and agree to pay before you complete your purchase. Adjustments cannot 
be made retroactively.  

We may offer a promotional, coupon, discount, or similar code (i.e. promotional codes), as part 
of a limited time sale. These codes are generally tied to a specific pass (i.e. the Early Rate pass) 
their value cannot be applied towards another pass, including an upgrade to a different pass. 
Promotional codes cannot be applied retroactively to any purchase. 

Cancellation 

At ELEVATE 2021, we know that things can happen and change. We have gone to great lengths 
to ensure that your time with us is safe and enjoyable. Here’s how cancellations and refunds 
work: 

• June 1, 2021 - September 24, 2021 - you can request a full refund. Please note, all 
cancellations have a $75 processing fee that will be deducted from your purchase price.  

• September 25, 2021 – October 24, 2021 - no refunds will be granted. Please see the 
“Registration Transfer” section for an alternative solution.  

• COVID-19: If the conference needs to be rescheduled due to COVID-19, you can request 
a full refund or roll your ticket over to Finseca’s next event.  

If you’re entitled to a refund, the amount refunded will be based on the fees paid for the 
registration(s) you cancel (less a $75 administrative fee) and will be refunded to your original 
payment method. Please note, we do not issue checks for refunds. These cancellation terms 
apply regardless of the reason that you cancel (even if you, unfortunately, need to cancel for 
personal reasons or other unforeseen circumstances). 

Registration Transfer 

You have the option of transferring your pass to another person in case you are unable to attend 
the event. To transfer a registration, you can contact us at events@finseca.org.   
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Privacy 

We respect your privacy and recognize the importance of securing and protecting all data and 
the privacy of certain basic personally identifiable data, such as contact information, 
demographic information, and payment processing information. Any personal information you 
provide to us, including and similar to your name, address, telephone number, and e-mail 
address; will not be released, sold, or rented to any entities or individuals outside of Finseca 
except as noted below. We do not collect data from individuals unless provided to us voluntarily, 
and with permission to update and change the data at will. 

Whom do we share the personal information we collect through the website? 

Finseca Partners 

Finseca collects personal information such as profile data and contact information 
(name, title, company, mailing address) through our event registration form. In some 
cases, we share this information with event exhibitors and sponsors in order to contact 
you directly. You have choices about the data we collect and share. When you are asked 
to provide personal data, you may opt out of sharing it with Finseca partners during the 
event registration process. However, please note certain contact information is required 
to complete registration. You may withdraw your consent at any time by contacting us at 
events@finseca.org.  

Our Service Providers 

We may share your personal information with companies that perform services on our 
behalf, for example, companies that help process credit card payments. Our service 
providers are required by contract to protect the confidentiality of the personal 
information that we share with them and to use it only to provide specific services on 
our behalf. 

Data Use 

We may use your information to offer goods and services we believe will be of value to 
members on behalf of Finseca, our affiliates, and our partners. We may use contact data 
to inquire or survey about conference experiences, membership engagement, education 
opportunities, or general membership satisfaction. We may also create and use 
aggregate information that is not personally identifiable to understand more about the 
common profiles and interests of our members and website visitors. 

External Sites 

We are not responsible for the content of external internet sites. You are advised to read 
the privacy policy of external sites before disclosing any personal information. 
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Cookies 

A "cookie" is a small data text file that is placed in your browser and allows us to 
recognize you each time you visit this site (personalization, etc.). Cookies themselves do 
not contain any personal information, and we do not use cookies to collect personal 
information. Cookies may also be used by 3rd party content providers such as 
newsfeeds. 

Data Privacy Policy Changes 

In the future, we may need to change this Policy. Finseca reserves the right to modify 
this Data Privacy Policy at any time without prior notice. All changes will be updated on 
the Finseca website to ensure you always know what information we gather, how we 
might use that information, and whether we will disclose it to anyone.  

*Once you complete the purchase of your registration, the purchase and rate are final and will 
not be adjusted later. It is your responsibility to confirm that the price displayed at checkout is 
the price that you expect and agree to pay before you complete your purchase. * 

 
 


