
A passion for life

When Gib Surles joined New York Life 
just out of college, he wrote his first 
policy for himself. His second was for his 
father, RL. 

No one could know that in just a year, 
RL would be diagnosed with lung cancer. 
By the next winter, 18 days before he 
would have turned 55, he died. 

Surles called the ambulance that took 
his father on the final trip to the hospital. 
In those surreal days that followed, one 
bright spot was that life insurance.

“The dollars from that claim finished 
paying off the mortgage on the house 
and basically set my mother up for re-
tirement,” says Surles. “She still worked, 
but it was different with a little money in 
the bank.” 

Even though the full impact of that 
one policy took some time to sink in, 
looking back, Surles, now the principal 
and founder of The Forrest Group, says 
that it was a turning point. “It certainly 
endeared me to the life insurance busi-

Powerful medicine
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ness even more so,” he says. “When your 
first death claim is your father’s, that’s 
powerful medicine.” 

A presentation by Jack Dulworth, 
another Houston-based insurance pro-
fessional in the 1960s, has long stuck 
with him. Dulworth described the work 
of professionals as akin to the lonely 
bullfighter facing the bull in the ring. “It’s 
a lonely business when we get a bunch 
of nos. But we need to rely on the nobility 
of what we do,” says Surles. “I know that 
person may not want to talk to me about 
dying, but it’s so rewarding when some-
thing happens and I had the guts to call 
that person and talk about stuff he or she 
didn’t want to talk about. Now their kids 
are still going to college, mom is going to 
be able to pay for that wedding, the taxes 
are going to be paid, and retirement will 
be there because of what we do. 

“Last week, I celebrated my 35th anni-
versary with New York Life,” adds Surles. 
“What a ride.” 

Clockwise from left: A young 
Gib Surles with his father; RL 
Surles; and Gib Surles (third 
from left) attending an event 
for the profession that he’s 
served for 35 years.
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