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One single moment 
It was a phone call Chau Lai never expected.

Her friend for a decade, one of her first 
clients, had died the night before from a 
heart attack at age 37. 

For a moment, Lai sat in bed, gripping 
the phone, stunned. Then she hurried 
over to her computer. 

Just a few months earlier, she, Wayne 
Lyn, and his wife, Kristine, had finally met 
again — after rescheduling five or six 
times — to update the family’s financial 
plan, which predated Wayne’s now- thriving 
dental practice and the birth of their two 
children, Nicole, then 5, and Dante, then 2. 
With their extra cash flow, Wayne and Kris-
tine were eager to start a 529 education 
plan for the children. “We went back and 
forth,” says Lai. “I said, ‘I understand you 
want to plan for your children’s education, 
but this is ‘worry in order.’ ”

The first priority, she explained, was 
to make sure that Wayne — the family’s 
sole earner and a high-income earner 
 — was sufficiently covered, “if, God 

forbid, anything happened.” And, “Thank 
goodness … [they] went ahead and got 
more life insurance.” 

That Saturday morning, after one of 
the worst phone calls Lai had ever re-
ceived, she says, “I understood the value 
of our work, but then knowing it — I just 
sat in front of the computer, and I just 
stared at the screen, and I knew at that 
moment what we really do for people, 
what we really do for families.” 

Planting the Seed  
Although Lai holds an economics degree 
from the University of California–San Diego, 
her skill in financial security is mostly self-
taught. She left an unsafe home environment 
at the age of 16, and, through scholarships, 
studied abroad and attended college. With-
out the safety net of a supportive family, she 
started focusing on finance, she says, out of 
necessity. At the advice of her professors to 
“invest early,” she began placing half of her 
savings into investments and invested the 
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rest herself, which allowed her to purchase 
her first investment property at age 21. “That 
was the beginning,” she says. “The seed was 
planted for me — wow, I could really help 
other people do this.” 

As a financial security professional, 
Lai’s philosophy is twofold: First of all, 
“What I do for my clients is help them 
plan for all the things they can’t plan for,” 
she says. Just as with building a house, 
that strong foundation is essential. Next 
comes the decorating: “From there, I real-
ly expand the conversation to help them 
see and clarify for themselves what’s im-
portant in their lives, what really matters, 
who really matters — for the sake of what 
are they working? … What is really giving 
them satisfaction and joy, and what are 
they building together… [and] how to 
move forward to create the life that they 
really want.” 

A Constant Reminder 
With their permission, Lai keeps a photo 
of Wayne, Kristine, Nicole, and Dante on 
her website. In her 24 years of practice, 
he is still her only death claim. 

The photo, she says, is a reminder of 
“when I need to have difficult conver-
sations with clients ... and not just be 
agreeable when it’s not right. … I just 
keep thinking … if I hadn’t really taken the 
stand for life insurance … then what?”

About a week after Wayne’s passing, 
Lai met with Kristine, who told her, “I 
have to move back to Los Angeles; I need 
my parents to help me raise Dante and 
Nicole.” She was planning to move into 
her parents’ home. 

“I looked at her, and I said, ‘I have great 
news for you in that department. You can 
buy a house near your parents — you don’t 
have to live with them — and you can buy 
it for cash. … The planning you and Wayne 
have done will allow you to not only own 
your own home, free and clear, and be near 
your parents, but you also have enough 
income that you don’t have to go back to 
work until you want to, if you want to.” 

Lai remembers seeing the relief wash 
over Kristine’s face, and a smile, like a 

huge weight had been lifted. “She didn’t 
realize everything they’d done had made 
that possible,” Lai says. 

When a person passes, says Lai, every-
thing that a financial security profession-
al has done with that person’s family is 
their legacy and your legacy. “So, Wayne 
and Kristine gave me a really amazing 
gift of understanding my true role in a 
client’s life,” says Lai. 

“Because of what he gave me, I’m 
able to be a better advisor to other fam-
ilies, because I know it’s not about me. 
And the conversations I have, I know 
God gave me that family to steward and 
to put them in as great of a financial 
situation as possible, with as many op-
tions as possible, when life changes.” 

Lai’s philosophy includes 
helping families create the 
life they really want. 
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